
Dear Sirs,  
 
We fully support Canada Post Corporation to maintain the integrity of the Federal Government by serving the public 

with mail distribution.I think the Corporation is doing an excellent job serving the public in it`s present form and I 

cannot emphasize enough the need to keep the system going as a Federal Government Institution, staffed by 

members of the Canadian Postal Workers Union.  
 
My own experience has been that every time I visit a Canada Post Office I receive very courteous service, the staff 

are very skilled at their job, and are very quick to advise the customer their options to mail a parcel in the most 

expedient and economical method manner.  
 
I used to visit other commercial outlets to mail parcels and I have not had a pleasant experience. In one instance the 

regular mail server reported in sick that day and the alternate server did not know how to handle the mail or the 

customers who were lined up waiting impatiently, when the alternate called the management for backup, her pleas 

were ignored. I have`nt visited that outlet since. Our mail carriers are very pleasant and always have a smile, no one 

has ever given us the need to complain about service.  
 
By obseving the adage "if it aint broke dont fix it" stands true in my belief that Canada Post should keep up the good 

work in it`s present form and continued reliability  
 
My nationalist view is that every federal government should fully operate and maintain all infrastructures connected 

with air tavel,rail travel and mail service.  
 
Respectfully submitted,  
 
R.W.(Bill) Carter 
 


